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STUDENT LEARNING OUTCOMES ASSESSMENT REPORT
STUDENT SERVICES AND COMMUNITY ADVANCEMENT
	A. Title of Student Learning Outcome (SLO)
	The Welcome Center 


Section 1: SLO and Assessment Proposal

Directions: Complete this section to propose an SLO statement and accompanying assessment instrument and rubric.  
	1A. Date Section 1 Completed 
	11/11/08

	1B. Contact Personnel
	Names: 
	Extensions: 
	Email Addresses: 

	
	Ricky Shabazz
	2763
	rshabazz@elcamino.edu

	
	Joyce Duren
	2202
	jduren@elcamino.edu

	
	Johnny Conley
	2767
	jconley@elcamino.edu

	1C. Additional Personnel 
	Priscilla Beas ext 1766 pbeas@elcamino.edu

	1D. Division and Department Information
	Division: 
	Program or Department:  

	
	Student Services
	Outreach/Welcome Center

	1E. Proposed SLO Statement 
	Prospective students that visit the Welcome Center will be provided with excellent service and information necessary to register in classes 

	1F. Related Core Competency 
	Content Knowledge: Students possess and use the knowledge, skills, and abilities specific to a chosen discipline, vocation or career.

	1G. Proposed Assessment Process
	Survey/questionnaire 

	1H. Timeline for Assessment
	Spring Semester

	1I. Rubric and Standards for Success
	Students will provide positive feedback with regards to their experience(s) with Outreach staff and the Welcome Center.

	1J. Resources Needed for Assessment
	     

	1K. Additional Notes/Comments
	     


After filling out section 1, please save this document and submit it to slo@elcamino.edu (for our records) as well as to your division. Approval is not needed before proceeding to the assessment phase. After assessing the SLO, please continue to section 2 on the same form.  
Section 2: Report of Assessment Results
Directions:  Complete this section to report results of the assessment described in         Section 1.

	2A. Date Section 2 Completed 
	     

	 2B. Description of the Data
	Check all that apply:

1.  FORMCHECKBOX 
  Formative Evaluation             FORMCHECKBOX 
  Summative Evaluation
2.  FORMCHECKBOX 
   One-Time                             FORMCHECKBOX 
   Multiple-Step
3.  FORMCHECKBOX 
  Direct Evidence                     FORMCHECKBOX 
 Indirect Evidence
4.  FORMCHECKBOX 
   Qualitative                           FORMCHECKBOX 
   Quantitative


	2 C. Narrative Report of Data
	

	2D. Do Data Meet Standards for Success
	1.  FORMCHECKBOX 
  Does Not Meet Standards        
2.  FORMCHECKBOX 
   Meets Some Standards                      
3.  FORMCHECKBOX 
  Good Enough                 
4.  FORMCHECKBOX 
   Meets Most Standards

5.  FORMCHECKBOX 
   Exceptional              


	2E. Projected Deadline for Submission of Data Analysis 
	     

	2F. Additional Notes/Comments
	     


After filling out section 2, please save this document and submit it to slo@elcamino.edu (for our records) as well as to your division. Approval is not needed before proceeding to the reflection phase. To analyze the assessment results, please continue to section 3 on the same form.  

Section 3: Reflection on Assessment Results
Directions: Complete this section to reflect on the results of the assessment of the SLO.
	3A. Date Section 3 Completed 
	     


3B. 
What were the most important findings from the data?

	     


3C. 
What percentage of students met the standards for success? Is this satisfactory?

	     


3D. 
Are trends evident? Are there learning gaps?

	     


3E. 
Will you change assessment methods or standards for success?

	     


3F. 
What changes can be made to address these implications to improve 

          outcomes?
	     


3G. 
What resources are needed to make these changes?  

	     


3H. 
What is the projected semester for this assessment to be performed again?  
	     


3I. 
Are there any additional comments?  

     
After filling out section 3, please save this document and submit it to slo@elcamino.edu as well as to your division office.  Congratulations! You’ve now completed an entire student learning outcomes assessment cycle.  
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