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STUDENT LEARNING OUTCOMES ASSESSMENT REPORT
STUDENT SERVICES AND COMMUNITY ADVANCEMENT
	A. Title of Student Learning Outcome (SLO)
	Students will be able to use CCC-apply and MyEcc for better understanding of their academic standing at the college


Section 1: SLO and Assessment Proposal

Directions: Complete this section to propose an SLO statement and accompanying assessment instrument and rubric.  
	1A. Date Section 1 Completed 
	October 22, 2008

	1B. Contact Personnel
	Names: 
	Extensions: 
	Email Addresses: 


	
	     Hal Bateman
	2048
	hbateman@elcamino.edu

	
	Chester FreddIII
	     2045

	cfreddIII@elcamino.edu

	
	Phillip Glezer
Angela Boyer

Felecia Hatten
	     2047
2043

2046
	pglezer@elcamino.edu
aboyer@elcamino.edu
fhatten@elcamino.edu


	1C. Additional Personnel 
	     

	1D. Division and Department Information
	Division: 
	Program or Department:  

	
	Student Serices 
	     Admissions and Records

	1E. Proposed SLO Statement 
	     Students will be able to utilize web technology and enhance their computer skills by applying, registering and accessing their records online.

	1F. Related Core Competency 
	     Students gain knowledge and skill in using the web for student records programs which enhances their analytical skills in understanding and following procedures. 
It allows the student to be responsible, accountable and show intellectual curiosity for registering and applying as well to view their academic transcript for monitoring grades issued.  
These correlate with core competencies:

I. Content knowledge

II. Critical, and Analytical Thinking

III. Communication and Comprehension

IV. Personal Growth



	1G. Proposed Assessment Process
	      A survey was conduct statewide for CCC-apply result will be given.  The question asked after finished the student finished application and submitted results to main site.

1. Satisfied with application
2. Would you recommend this application:

Second, A survey was available over the counter at the Compton center and completed by students during the spring 2008 and was optional.  The questions asked:

1. On line application is convenient and useful. 

2. On line registration system (MyECC) is convenient and useful.
3. On line retrieval system (MyECC) is convenient an useful for grades and transcripts



	
	

	1H. Timeline for Assessment
	     . The end of each semester complete tally of survey results.

	1I. Rubric and Standards for Success
	     Student can on line apply, access MyECC, register in classes, view other student records without assistance.

	1J. Resources Needed for Assessment
	     Local Survey at Compton results of student’s response on whether on line programs were useful and convenient.  
Statewide results of CCC-apply survey of  student were 

	1K. Additional Notes/Comments
	     


After filling out section 1, please save this document and submit it to slo@elcamino.edu (for our records) as well as to your division. Approval is not needed before proceeding to the assessment phase. After assessing the SLO, please continue to section 2 on the same form.  
Section 2: Report of Assessment Results
Directions:  Complete this section to report results of the assessment described in         Section 1.

	2A. Date Section 2 Completed 
	     

	 2B. Description of the Data
	Check all that apply:

1.  FORMCHECKBOX 
  Formative Evaluation             FORMCHECKBOX 
  Summative Evaluation
2.  FORMCHECKBOX 
   One-Time                             FORMCHECKBOX 
   Multiple-Step
3.  FORMCHECKBOX 
  Direct Evidence                     FORMCHECKBOX 
 Indirect Evidence
4.  FORMCHECKBOX 
x   Qualitative                           FORMCHECKBOX 
 x Quantitative


	2 C. Narrative Report of Data
	

	2D. Do Data Meet Standards for Success
	1.  FORMCHECKBOX 
  Does Not Meet Standards        
2.  FORMCHECKBOX 
   Meets Some Standards                      
3.  FORMCHECKBOX 
  Good Enough                 
4.  FORMCHECKBOX 
x Meets Most Standards

5.  FORMCHECKBOX 
   Exceptional              


	2E. Projected Deadline for Submission of Data Analysis 
	     December 13, 2008

	2F. Additional Notes/Comments
	     


After filling out section 2, please save this document and submit it to slo@elcamino.edu (for our records) as well as to your division. Approval is not needed before proceeding to the reflection phase. To analyze the assessment results, please continue to section 3 on the same form.  

Section 3: Reflection on Assessment Results
Directions: Complete this section to reflect on the results of the assessment of the SLO.
	3A. Date Section 3 Completed 
	     October 27, 2008


3B. 
What were the most important findings from the data?

	     The statewide survey for CCC-apply on applications submitted showed the following results.  Out of 586 (88.6%) were satisfied, 13(2%) were dissatisfied, and 60 (9.4%) neutral. 97.8% were satisfied or neutral.  This was conducted in Fall 2007.
Survey conducted at the Compton Center showed the following results of students participating on optional basis. Completed Spring 2008.
1. Out of 106 students responding 78(74%), agreed, 26(%) disagreed the On-line application was convenient and useful to those who participated.

2.  Out of 107 students responding 82(77%), agreed, 25(23%) disagreed. The On-line registration was convenient and useful to those who participated.  
3. Out of 119 students responding 100(84%), agreed, 19(16%) disagreed. The on-line transcripts and grades were convenient and useful to those who participated. 



3C. 
What percentage of students met the standards for success? Is this satisfactory?

	     See above #38.  The results were satisfactory.  


3D. 
Are trends evident? Are there learning gaps?

	     Students who complete and submit the application on line have a higher satisfaction rate than those responding to the survey over the counter. The On-line application and registration require more knowledge and analytical skill than the on-line transcript. This may contribute to better results for the on-line transcript.  The results show students need more assistance to complete these functions and for students to become more proficient in utilizing the web.  .    


3E. 
Will you change assessment methods or standards for success?

	     No, not at this time.  


3F. 
What changes can be made to address these implications to improve 

          outcomes?
	      The satisfaction is high, but more assistance is needed for students to lower the number of students not believing it is useful or helpful as indicated by the 23-25% disagreed responses for on-line applications. 


3G. 
What resources are needed to make these changes?  

	     Action has been taken during the summer and fall 2008. An On-line information center in Admissions Lobby was designed and installed.  Admissions and Counseling counters were designed and remodel for a more functional and friendly environment and completed in Fall 2008. Increased staff assistance during on-line registration at the On-line information Center during registration is planned.  


3H. 
What is the projected semester for this assessment to be performed again?  
	     Spring 2009


3I. 
Are there any additional comments?  

     The Compton Center is planning more staff assistance and the new center will make a difference to the student during the online registration.
After filling out section 3, please save this document and submit it to slo@elcamino.edu as well as to your division office.  Congratulations! You’ve now completed an entire student learning outcomes assessment cycle.  
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